Tips for the visitation of the sick and dying

1. Hospital visitation will demand your full concentration and is often physically, spiritually, and emotionally draining. 

2. Consider the circumstances of each patient. Their needs, physical and spiritual, will require different touches. Those who set agendas are more preoccupied with self-achievement than with the welfare of the patient or family. 

3. There are many situations when silence is so necessary for the patient. They may not be able to concentrate through debilitation, tiredness, drug effects, or sheer pain and discomfort. Your silent presence on such occasions is the most appropriate form of care. The patient may also be distracted with an already overcrowded mind, or may choose not to share intimate details or thoughts with you. 

4. Do not talk about your personal experiences or try to become the center of attention during your visit. You are there for the patient's needs, and that should always be where your focus is. Here is a wise old saying! “If you can’t improve on silence, don’t say anything”. Hospital visits are a time to listen - not to monopolize the conversation. 

5. Do not compare a patient's symptoms with another patients. You do not have the medical facts to justify making comparisons. It is unethical and wrong to use another patient’s case “ HIPPA” without that person's permission. 

6. Never forget that you are a guest, not a doctor. When patients are seeking comfort, help, and advice, the best thing you can do is be a facilitator so that he/she can sort matters out for himself/herself with your guidance. 

7. You don't have to become an indispensable help to the patient. It is better to let their family take care of personal matters, such as paying bills or taking care of the patient’s home and personal matters.

8. Be alert and don't let your visit become a burden or hindrance for the patient. They may not feel up to having a visitor that day. Keep in mind it is always about them, and never us.

9. Many times we may use scriptures to avoid questions regarding life and death. It is very important that we use scriptures in a natural way, Always make eye-to-eye contact. Always be honest and admit it when you don't have an answer. 

